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IIpaBuaa
OKa3aHHMS MEJMUMHCKUX YCIYI B MEAHIMHCKON OpraHu3anuu
OBIIECTBO C OTPAHUYEHHOU OTBETCTBEHHOCTBIO "ABB+"

1. OGmmue noyoKeHus

1.1. Hactosimue [IpaBuia okazaHust METUITMHCKUX yCIyT (nanee - [IpaBuiia) onpeaensroT yCaoBus U
NOPSIIOK OKa3aHMs IUIATHBIX MEOUIMHCKUX YCIyr MeauuuHckon opranusaunuern OOO "ABB+", OI'PH
1182468003497, MHH 2465176508 (nanee Takxke — Opranu3aius, KIMHUKA) ITOTPEOUTEIISIM.

1.2. Hacrosmue IlpaBmia pa3paboranbl Ha ocHOBaHuMH [IpaBuil mpenocTaBiIeHUS MEIUIIMHCKUMU
OpTraHU3aIUSIMU [JIATHBIX MEIMIIMHCKUX YCIIYT, yTBep:kaeHHbIX [IpaBuTensctBa PO ot 11.05.2023 Ne 736,
®enepanbroro 3akoHa oT 21.11.2011 Ne 323-®D3 "O6 ocHOBax 0XpaHbl 30pOBBs TpakaaH B Poccuiickoii
Oenepanun”, 3akoHa Poccuiickoit ®eneparnu ot 07.02.1992 Ne 2300-1 "O 3amuTe npaB motpeOuTenei'.

1.3. Hactosmume [IpaBuna o0si3aTenbHbI A COOMIOJICHUS U HMCIIONMHEHUS BCEMH COTPYIHUKAMU
Opranmzanun u 3akazunkamu (IloTpeOutensimu), 3aKIrOYMBIIMMU J[OTOBOp OKa3aHHS TUIATHBIX
MEJHUIMHCKUX yoryr ¢ OpraHu3anuei, a TakKe MOCETHTEIIMH KIMHUKHA. B yCTaHOBJIGHHBIX 3aKOHOM
CIIy4asx MpecTaBIsaTh HHTepechl [loTpeOuTens uMeeT mpaBo ero 3aKOHHBIN MpeAcTaBUTeNb. B ykazanHHOM
cinydae ucrnonb3yembie B llpaBunmax QopmynupoBku «IloTpebutensy W «3aKOHHBIA MPEICTaBUTEND
[ToTpebuTtens» SBISIOTCS paBHO3HAYHBIMH.

1.4. [InaTtHble MEAULIMHCKHE YCIYTH MpeIocTaBisiioTes Opranu3aiyeil Ha OCHOBaHUU MepevHs padoT
(yciyr), COCTaBISIONIMX MEIUIIMHCKYIO JEATENbHOCTh M YKa3aHHBIX B JIMIIEH3WH HAa OCYIIECTBIICHUE
MEUIIMHCKON JAESITeIbHOCTH, BBIJAHHOW B YCTAHOBJICHHOM TTOPSIIKE.

2. lopsanox obpamenus [lorpedureneit

2.1. Ilpuem notpebuteneit B OpraHuzaluy OCYUIECTBISETCS MO MPEABAPUTEIBHOW 3amUCH IO
tenedoHy, OO Mpu JTUYHOM TocemeHnn OpraHuzaruu, JM00 MyTeM 3aroidHeHUs (opMbl Ha caiTe
Opranuzanuu (Mpy HATUYUHM TEXHUYECKOH BO3ZMOKHOCTH).

B nensix ynydinenus kauecTBa 00CTyKHBaHUS BEAETCS 3aHCh TeNS(OHHBIX IIEPETOBOPOB.

2.2. TloTpeOutens BOpaBe BbIOpaTh yNOOHBIE €My JaTy M BpeMsl MOCEIICHUs CIEeHUalInCTa U3
HMEIOILErocsi CBOOOITHOTO BPEMEHHU B COOTBETCTBHUHM € PAaCMCaHUEM ITpUEMa CIIELUATINCTOM.

Bri6pannsie [loTpeburenem gata u BpeMs 3aHOCSATCS B )KypHAII 3alTUCH MAIIMEHTOB (CHCTEMY 3aIiCh
IAllMEHTOB) BMECTE C KOHTAKTHBIMU AaHHbIMU [loTpebures.

Anmunuctpatop Opranuzanuu uHpopmupyer IloTpeburtens o CTOMMOCTH Mpuema, O MpaBHIIaxX
HOJATOTOBKU K OCMOTPY, IPEAOCTABISAET HHYIO HEOOXO0AUMYIO HH(OPMAIIHIO.

2.3. 3a cyTKHU A0 JaThl MOCEIIEHUs, a TAKXKe B CIlydyae OTMEHBI [IPHEMa y CIEHUAINCTa COTPYIHUK
Opranusanuu cBs3biBaeTcs ¢ [lorpedutenem s NOATBEPXKIEHHS €ro Npuxojaa Judo UHGOPMUPOBAHUS
00 OTMeHe npuema.

B cinydyae HeBo3MOXKHOCTH sIBUThCS Ha mnpueM lloTpeOutenp 00si3aH 3a CYTKM HpPELyNpEIUTh
aaMuHHUcTparopa Opranusanuu.

B ciyuae ono3nanus [Torpebutens Ha npueM 6osee yeM Ha 10 MUHYT aAMUHUCTPATOP UMEET MIPABO
IepeHecT! BpeMs MpreMa Ha Ommkaifiee cBOOOJHOE BpeMs, a OCBOOOIMBILIEECS BpPEMs MPEITIOKHUTH
npyromy [Torpeburerto.

2.4. IToTpebuTenu ¢ OCTpOM MATOJOTHEN 3alMCHIBAIOTCS K CIEIMATUCTY Ha Oirkaiiiee cBoOOJHOE
BpeMsi, NPH 3TOM Bpad OKa3bIBaeT TpeOyeMblii 00beM MeauIHMHCKON momomu. [Ipu HeoOxomumocTH
IPOIOJIKEHUsT aMOYJIaTOPHOTO JIEYEHUS 3alUCh OCYIIECTBIISIETCS B INIAHOBOM mopsiake. [Ipu BbIsIBIeHUN
MOKa3aHUHN K 3KCTpeHHOM rocnuranu3anuu [lorpedurens opranuzyercst BbI30B CIY>KObI CKOPOI moMOIIH



s rocnutanu3anuu. [Ipu otkaze [lorpedutens ot rocnuranuzannu ohopmisercss HHOOPMUPOBAHHBIH
OTKa3.

2.5. Ilpu o6pamenun B Opranuzamuto [Torpedurens (3aka3umk) o0s3aH MPEICTABUTH CIICTYIOITHE
JOKYMEHTBI:

- TJOKYMEHT, yAOCTOBEpsIomnid JUUYHOCTh (macnopT) [loTpebutens (a B yCTAaHOBJICHHBIX 3aKOHOM
Cllydasix Tak»e— 3aKOHHOTro npezactasurens [lorpedurens);

damMunio, UM M OTYECTBO (€CIM MMeeTcs), aJpec MeCTa KMTENbCTBA U Tele(dOoH 3aKazyuka -
(u3nYecKoro nuIa;

HAaUMEHOBAHME U a/IpEC MECTa HAXOXK/ICHUS 3aKa3uKKa - FOPUIUYECKOTO JINIIA

- IOJIMC JOOPOBOJILHOTO MEAULIMHCKOTO CTPAaxOBaHUA MpH oOparienuu o nporpamme IMC.

Takxe npu nepBuyHOM oOpariennu B Opranuzanmto 3akazyuk ([lotpedutens):

- 3aKJII0YAET JOTOBOP HA OKa3aHUE MEJAUIIMHCKHUX YCIYT;

- TaeT corjacue Ha 00paboOTKy MepcOHaIbHBIX IaHHBIX;

- TaeT MHPOPMUPOBAHHOE JOOPOBOIBHOE COTJIaCKe Ha MEIUIIMHCKOE BMEIIATEIBCTBO.

2.6. MenuuuHCKUE yCIyrd MOTYT OKa3bIBaThCs aHOHMMHO B IMOPSAJIKE U CIIy4asX, YCTaHOBJIEHHBIX
3aKOHOAATEIHCTBOM.

3. IlpaBa u ob6s3annoctH [loTpeOureneit

3.1. IloTpeburenb UMeEET MpaBo:

- Ha BBIOOD Bpaua, npu Hanu4ynu B OpraHu3anuy HECKOJIBKUX Bpayell HY)KHOH CIIeUAIbHOCTH;

- JMarHoCTMKy M JIe4eHHWE B YCIOBHSX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHUYECKUM
TpeOOBaHUM;

- olOmeruenue O0onM, CBsI3aHHOM ¢ 3abosieBaHMeM W (WIM) METUIIMHCKUM BMEIIATEIbCTBOM,
JTocTynmHBIMU B OpraHu3aiiui METOaMH | JICKapCTBEHHBIMHE ITPETapaTaMu;

- ToJTydyeHue UH(OopMaIK O CBOUX MpaBaX U 00S3aHHOCTAX, COCTOSIHUU CBOETO 3/I0POBbs, O LIEJX,
METO/IaX OKa3aHWsg MEIUIIMHCKOH ITOMOINM, CBSI3aHHOM C HHUMH pHUCKE, BO3MOXHBIX BapuUaHTax
MEIUIITHCKOTO BMEIIATENLCTBA, O €r0 TOCIEICTBHSIX, a TAKXKE O MPEANOIaraeMbIX pe3yIbTaTax OKa3aHUs
MEeIUIMHCKON TTOMOLIH;

- NUCbMEHHOE OOpalleHHe K JiedalleMy Bpady ¢ HpocbOoi 00 opraHu3allid M MPOBEACHUU
KOHCUJIMyMa Bpaden;

- BBIOOP JIM1I, KOTOPBIM B HHTepecax [lorpeOutens MoxeT ObITh NepeaHa HHPOPMALUI O COCTOSIHUN
€ro 3/10pOBbS;

- 3aIIUTY MEPCOHATBHBIX JTAHHBIX;

- 3alIUTY CBEJICHUH, COCTABIIAIOIINX BpaueOHYIO TaliHY;

- OTKa3 OT MEJUIIMHCKOTO BMELIATEeNbCTRA;

- BO3MEIIIEHUE Bpe/ia, MPUUYNHEHHOTO 30POBBIO IIPY OKa3aHUHU €My MEIMIIMHCKOW ITOMOIIIN;

- IpyTrue 1npaBa B COOTBETCTBUU C JEHCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickoit denepanui.

3.2. Ilpu 3amepxkKe IUTAHOBOrO mpuema Oosiee 4yeM Ha 15 MHMHYT 1O OOBEKTUBHBIM NPUYMHAM
[lotrpeburento npenaraercs:

- JIeYeHHE B HA3HAUYEHHOE BPEMs y Ipyroro CBOOOAHOIO CIIEUANINCTA;

- JIeYeHHEe B Ha3HAUEHHBIH JIHb C OTCPOUYKOI MpreMa Ha BpeMs 3a/Iep>KKU Y CBOETO CIELUANINCTa,

- IEPEHOC BpEMEHH MpHeMa Ha JIpyroi JneHb. B Takom ciydae [lorpeburens BpaBe O0TKa3aThCs OT
MEIMIIUTHCKON YCIYTH U TIOTPe0OBaTh BO3BpaTa YIUIAUEHHBIX ICHEKHBIX CPEICTB 3a MPHEM.

3.3. [lotpeburens (3aka3uuk) 00s3aH:

- coOmoath Hactosimue [paBuna;

- CcoOmIOAaTh PEXUM JICUYEHHUS, B TOM 4YHCIIE OIPEACICHHBI Ha TEPHOJ €ro BpPEMEHHON
HETPYJ0CHOCOOHOCTH;

- IPOSIBJIATH B OOILEHUH C COTpyAHUKaMU U Apyrumu [lorpedurensimu OpraHu3annu TakT, yBaKeHHUE
U J00pOKENaTENbHOCTD;

- He IIpeANPUHUMATh AEHCTBUI, CIIOCOOHBIX HapyIIUTS NpaBa Apyrux [lorpeduteneil 1 coOTpyAHUKOB
Opranuzanuu;

- TOCEMIATh MEIUITMTHCKIE KaOMHETHI B COOTBETCTBHH C YCTAHOBJICHHBIM T'PAUKOM UX PaOOTHI;

- coOII01aTh CAHUTAPHO-IIPOTUBOAHIEMHOIOTUYECKUN PEXKHM;



- 03HAKOMUTKCSI C IOTOBOPOM Ha OKa3aHHE METUIIMHCKUX YCIYT, HHPOPMUPOBAHHBIM COTJIaCHEM Ha
MEIUIITHCKOE BMEIIATEIbCTBO MIIH OTKa30M OT MEIUIIMHCKOTO BMEIIATEIbCTBA, COTIIACHEM Ha 00paboTKy
NEePCOHAIBHBIX JAHHBIX U MOJIMUCATh UX;

- opopMIIATH B MUCBMEHHOM (hopMe CBOM OTKa3 OT MOJy4YeHHUs MHPOPMAIMU IPOTUB CBOEH BOJU O
COCTOSIHUH 3[I0POBbS, O pe3ysbTaTax 00CIIeOBaHMS, HATMYUHU 3a00JI€BaHus, €r0 AUAarHO3¢ U MPOTHO3e, B
TOM YHCJIC B ClIydasaX He6HaFOHpI/I$ITHOFO IMPOrHo3a pa3BUTHUA 3360J’IGBaHI/I$[, OTKa3 OT rocrnurainu3aiuu,

- TPEeAOCTaBIATH JIMIY, OKa3bIBAIOIIEMY MEAUIMHCKYIO IOMOIIb, U3BECTHYIO €My JOCTOBEPHYIO
UH(POPMALIUIO O COCTOSIHUU CBOETO 37I0POBBSI;

- OepexHO OTHOCUTHCS K UMyLIecTBY Opranusaium;

- co0mo1aTh TpeOOBaHMS TTOYKAPHOI O€30MaCHOCTH, MPU OOHAPYKEHUH UCTOYHHKOB MOKapa, MHBIX
yIpo3 HEMEUIEHHO COOOIIUTE 00 3TOM cOoTpyaHUKaM OpraHu3alyy.

3.4. IloTpeOuTensaM U MOCETUTENSM B IENIAX COONIOAEHUS OOIECTBEHHOrO MOpPsKa, COOJII0IEHUs
CaHUTAPHO-3MUEMHOJIOTHYECKOT0 PEKMMA 3aIPelaeTcs:

- HaXO/IUTHCS B CTYyKEeOHBIX oMerieHnsax Opranuzaiuu 6e3 pa3penieHus aMUHUCTPALIH;

- KypuTh B noMerieHnu Opranusaiuy;

- TPOMKO pa3roBapuBaTh, B TOM YHUCIIE IO MOOUIIbHOMY Tele(OHY, IIIyMETh, XJIONAaTh IBEPbHIO;

- OCTaBJIAITh MAJIOJICTHUX JIeTel 6e3 MpUCMOTpa;

- U3bIMaTh KaKue-In00 JOKYMCHTHI U3 MCIUITMHCKUX KapT,

- HAXOAMWTHCS B ToMenieHus X Opranu3aiiy B BEpXHEH OJCK e U TPsI3HON 00yBH;

- OCTaBJIATH 0€3 MPUCMOTpA JIMYHBIE BEIIHU;

- ABJIATHBCA Ha NPUCM K CIOCHUATIUMCTAM B AJIKOI'OJbHOM, HAPKOTHYCCKOM H HHOM TOKCHYCCKOM
onbsiHEHUH. B ciyuae eciau OTCYyTCTBYET PUCK AJIs )KU3HU U 370pOBbsl, Takue [loTpeburenu yaansiorces us3
nomereHuss Opranuzanuy cOTpyTHUKaMU IPaBOOXPAHUTEIbHBIX OPIaHOB;

- TI0Jb30BAThCSA B KaOMHETE CHEeNMaINCcTa MOOWIBHBIMH YCTpOMCTBaMHU (Tene(OHBI, MIIAHILIETHI,
IJIeephl);

- IPOBOJIUTH (POTO- M BUJEOCHEMKY B IoMenieHnn OpraHu3alnu;

- nocemath Opranu3aluio ¢ >KUBOTHBIMHU.

4. TlopsaoK OKa3aHUsI METUIIMHCKUX YCITyT

4.1. Tlocne odopmieHUs MEIUIIMHCKOW KapThl W TOJIMUCAHUS JOTOBOpAa OKa3aHMs TIJIATHBIX
MeauIUHCKUX ycnyr [loTpeburens NpoxXoauT Ha MpHEM K CIENMATUCTY B Ha3HaueHHOe eMy BpeMms. Ha
npueme [loTpeOuTens MOMKEH COOOIIUTH JiedameMy Bpady BCHO HHGOPMAIUI0O O CBOEM 370POBbBE,
HEOOXOUMYIO Ul OCYIIECTBJICHUS JIEYEHUs], B TIOJHOM 00BbeME U JOCTOBEPHO OTBETUTH HA BOIPOCHI
CHeIHalIuCTa.

4.2. Jlns mpoBeaeHus MeAMUMHCKOro ocMmorpa IloTpeburento HeoOXOAMMO MOJIHCATH
MH(OPMUPOBAaHHOE J100pPOBOJILHOE COrJacMe€ Ha MEIUIMHCKOE BMEIIATeNbCTBO. B ciyuae oTkasa or
MEIUIMHCKOTO BMemarenabcTBa [loTpeOuTens camMOCTOSITETbHO HECeT OTBETCTBEHHOCTh M PHCK
HACTYIUUIEHHS] HETaTUBHBIX IIOCIIEACTBUM.

4.3. Tlo pesynbratam ocMmoTpa I[loTpebutento BbIgaeTCs 3aKIIOYCHHE C yKa3aHUEM JMarHos3a u
PEKOMEHIOBaHHBIM TUIAHOM JICUEHHUSI.

4.4. B cnyuae Hapymenus Ilotpeburenem yCTaHOBIEHHOTO JIeUeHHsI TUOO OTCTYIUIEHUS OT HEr0 OH
CaMOCTOSITENILHO HECET BCIO OTBETCTBEHHOCTb U PUCK HACTYIUIEHUS HEraTUBHBIX I1OCJIEICTBUI.

4.5. HaxoxaeHne conpoBOXKIAIONINX JIUI B KAOMHETE CIIEUaINCTa BO BpeMs IpHeMa OroBaprBaeTcs
HETOCPEICTBEHHO CO CIIELIMAIMCTOM JI0 Hauaja Ipuema.

4.6. B ciryuae BOSHMKHOBEHUS! KOH(PIUKTHBIX cuTyanuii Ilotpeburens (3akKOHHBIN NpECTaBUTENh
[ToTpebOuTensi) MMeeT MpPaBO HEMOCPEACTBEHHO OOPATHTHCS K JIUPEKTOPY JHUOO aIMUHUCTPATOPY
Opranuzanuyd UM OCTaBUTh MUCBMEHHYIO kanolOy B KHUTE Xalo0 W MPEeAsoKEeHUM, HaxoIsuencs y
aJIMAHUCTPATOPA.

4.7. Undopmanius 0 COCTOSIHUM 3[I0OPOBBS, B TOM YMCJIE€ CBEICHHS O Pe3yJibTaTaX MEAUIIMHCKOIO
oOcrenoBaHus, HATMYUK 3200JI€BaHuUs, 00 YCTAHOBICHHOM JIMarHO3€ U O IPOTHO3€E Pa3BUTHUS 3a00JIeBaHNUS,
METOJaX OKa3aHMs MEIULMHCKOM MOMOILY, CBA3aHHOM C HUMH PUCKE, BOBMOXKHBIX BUAAX MEIUIIMHCKOTO
BMEIIATEIbCTBA, €r0 MOCJIEJICTBUAX U pe3ysIbTaTaX OKa3aHUs MEIUIMHCKON MOMOUIM MPEerIOCTaBIseTCs
[Torpebutento (3akoHHOMY npenctaButento [lorpeburtens) jedamuM BpauoM B JOCTYMHOW MAJISi HETO



dbopme mo ero xkenanuto. MHbopmamust 0 COCTOSIHHHM 370pPOBBbS HE MOXKET OBITh MPEIOCTaBIICHA
[ToTpeOuTemnto MPOTUB €O BOJIH.

Pasrnamenue cBeneHUil, COCTaBISIONIMX BpaueOHYIO TaliHy, APYTUM TpakJaHaM JOIMYCKaeTcs
TOJIKO C MUChMEHHOTro cornacus [loTpeOuTens wiM ero 3aKOHHOTO MPEACTABUTENS, 32 UCKIIOYCHHUEM
CIIy4aeB, IPEAYCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoin denepanmm.

4.8. B memsax oOecrmeueHuss OOMIECTBEHHOW O€30MaCHOCTH B TIOMEIICHUSIX KIMHUKHA MOYKET
OCYIIECTBISITHCS BUACOHAOIIOIEHUE C COOMI0OIEHNEM TPEOOBAaHUM, YCTAHOBIIEHHBIX 3aKOHO/IaTEIbCTBOM.

5. OTBercTBEeHHOCTH 3a HapyuieHue [IpaBun

5.1. TToTpeOuTens HECET OTBETCTBEHHOCTh M PUCK HACTYTICHUSI HEOIArONMPHUSITHBIX IMOCIEICTBUH 32
HecoOmoienne Hacrosinux [IpaBui, B TOM 4YKClIe HA3HAYEHHOTO PEXUMa JICUEHHUS, KOTOPbIE MOTYT
CHU3HUTh Ka4ECTBO MEIUIIMHCKOM TTOMOIIH, MIOBJICYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHUS B CPOK MJTH
OTPHULIATENLHO CKa3aThCsl HA COCTOSIHUM €T0 370POBBSL.

5.2. B cnyuae Hapymienuss IlorpebuteneM W HWHBIMH TOCETHUTENSIMH HacTosimux [lpaBu,
0OIIIECTBEHHOT'O TOPsJIKA COTPYMHUKH OpraHu3aiuy BIIpaBe JejaTh UM COOTBETCTBYIOIIHME 3aMEYaHMS,
0TKa3aTh B OKa3aHUHM MEAUIIMHCKON MTOMOIIY MPU OTCYTCTBUH PUCKA JUTSI )KU3HU U 370poBbs [loTpedurens,
oOpamiarbCsi B MPaBOOXPAHUTEIbHBIC OpPraHbl, IPUMEHATh UHBIE MEPhI BO3ACUCTBUS, MIPEIYCMOTPEHHbBIE
JIEMCTBYIOIIUM 3aKOHOIaTesIbcTBOM Poccuiickoit denepanuu.

5.3. BocnpensrcTBoBaHHME OCYIIECTBICHHIO TIpOlLlecCa OKa3aHWs MEIWIMHCKOM IMOMOIIH,
HEYyBaXCHUE K COTPYJAHUKAM M moceTuTensM OpraHu3ainuu, TpUUUHEHHE Bpeaa JCIOBOM penyTaluu 1
MaTepralibHOro yiiep6a OpraHu3anuyd BIEKYT OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO ACHCTBYIOIIUM
3aKOHOJaTenbCTBOM Poccuniickon denepannu.



